USER AGREEMENT

1. General Terms of Use of the Internet Resource
1.1. The owner of the internet resource is the Joint Stock Company "Qazcontent" (hereinafter – the Company).  

1.2. Any person accessing the internet resource is considered a user of the internet resource (hereinafter – the User).  

1.3. Use of the internet resource means that the User accepts and undertakes to comply with all the terms of this Agreement, which come into effect immediately upon the first visit to the internet resource.  

1.4. This User Agreement (hereinafter – the Agreement) may be amended by the Company, in whole or in part, at any time without any special notice. The new version of the Agreement comes into effect from the moment it is published on the internet resource.  

1.5. The use of materials and services of the internet resource is governed by the applicable laws of the Republic of Kazakhstan.

1.6. This Agreement constitutes a public offer. By accessing the materials and services of the internet resource, the User is deemed to have accepted and agreed to the terms of this Agreement. In accordance with Articles 395–399 of the Civil Code of the Republic of Kazakhstan, the User’s acceptance and confirmation of their full and unconditional consent to the terms of this Agreement is equivalent to concluding a public offer agreement under the conditions set forth in this document. 
2. Terms of Use of Materials Published on the Internet Resource

2.1. All news articles, analytical pieces, expert opinions, photographs, illustrations, video clips, audio recordings, and other content published on the internet resource are collectively referred to as "materials" for ease of reference.

2.2. All materials published on the internet resource may be used by the User strictly in accordance with this Agreement.  

Use of materials shall mean reproduction, distribution, public display, broadcasting, cable transmission, making available to the public, translation, adaptation, and any other methods of use provided by the applicable legislation of the Republic of Kazakhstan.

2.3. All original textual informational materials of the internet resource may be used by mass media (hereinafter – the Media), other internet resources, or any other online or print publications free of charge (for non-commercial purposes only), and only up to one-third of the original material, with a mandatory active hyperlink to the original material on the internet resource as the source, preserving the accurate meaning. The active hyperlink to the internet resource must be placed in the first or second sentence of the republished material.
Media outlets that use only audio or both audio and video (television and radio) must verbally mention the name of the internet resource in the first or second sentence of the news item when referencing the internet resource.

2.4. The distribution of news content published on the internet resource is permitted only after it has been rephrased or rewritten. In such cases, a hyperlink to the original material and the phrase “reports JSC Qazcontent”, “reports Baq.kz”, “reports El.kz”, “reports Primeminister.kz”, “reports Adebiportal.kz”, or “reports E-history.kz” must be included in the first paragraph of the redistributed material.

2.5. Materials from any news agencies, original sources, and/or other partners of the Company are provided to the internet resource solely for publication purposes. Therefore, any use of such materials in any form in any media, websites, and/or other platforms is PROHIBITED without prior written permission from the respective rights holders. Users who wish to use such materials must contact the respective copyright holders directly.
If materials are marked as “Partner Content”, “Sponsored Content”, or “Provided by…”, they are typically paid-for materials from the internet resource’s partners, who hold the copyright to them. Therefore, their use is only permitted if the User assumes full responsibility for any possible infringement of copyrights or other rights of such partners, or if the User obtains prior authorization directly from the respective rights holders.
2.6. If the User has received written permission from the internet resource for full reproduction of materials, such materials must be used with complete textual accuracy. Any modification of the original text, including alterations that distort the content, is not allowed.  

The User bears full responsibility for any distortion of the material’s content resulting from inaccurate reproduction.

2.7. All rights to photographs that indicate their source and the name of the rights holder/author are protected under the legislation of the Republic of Kazakhstan and international copyright and related rights laws.  
The use of such photographs in any media, websites, or other platforms — whether in full or in fragments — is STRICTLY PROHIBITED, even with a reference to the internet resource. To use these photographs, the User must obtain permission directly from the source or copyright holder.

Exceptions are photographs marked with ©Qazcontent.kz, ©Baq.kz, ©El.kz, ©Primeminister.kz, ©Adebiportal.kz, or ©E-history.kz with or without indication of the author — such photos may be used only on the condition that a direct link to the corresponding internet resource is provided, the copyright mark and author's name (if indicated) are preserved, and the photograph is not altered or distorted in any way.
If a photograph published on the internet resource does not contain a caption, author attribution, or any identifying information, such a photograph may not be used by other media, websites, or any other resources for republication — including with a reference to the internet resource. The internet resource bears no responsibility in the event of a violation of these requirements by you.

ATTENTION!  

Any use of materials that violates the procedures and methods specified in this Agreement shall be considered unlawful use and may result in liability in accordance with the legislation of the Republic of Kazakhstan.
3. Collection and Processing of Personal Data  

3.1. Use of the internet resource in any form signifies the User’s unconditional consent to the terms of processing their personal information. If the User does not agree with the terms of this Agreement, they must refrain from using the internet resource.  

3.2. Personal data may include, but is not limited to: email address, IP address, geolocation data, search history, date and time of visits, available cookies, browser and operating system information, as well as data provided by the User such as: avatar (image uploaded by the User), username, gender, date of birth, consents, and confirmations of the User’s access rights.  

3.3. Personal data is collected and processed for the purposes of:  

– providing access to additional resource features;  

– improving service quality and user experience.
3.4. The Company collects and processes only such information about Users, including their personal data, that is necessary for the fulfillment of the Company’s obligations, as well as the obligations stipulated by the User Agreement.  

3.5. By this Agreement, the User gives their consent to the transfer of their personal information to the Company’s partners and third parties for the purposes specified in clauses 3.3 and 3.4 of this Agreement.  

3.6. If it becomes necessary to use the User’s personal information for purposes not covered by this Agreement, the Company will request the User’s consent for such actions.  

3.7. Personal data shall not be transferred to third parties, except in cases provided by law and/or expressly stated in this Agreement.  

3.8. Personal information about Users is not transferred to third parties, except in the following cases:  

3.8.1. The User has given consent to such actions;  

3.8.2. The transfer is necessary for the operation of the internet resource and/or its specific functionalities;  

3.8.3. The transfer is required under the applicable laws of the Republic of Kazakhstan.
3.8.4. For the purpose of ensuring the protection of the rights and legitimate interests of the Company and/or third parties in cases where the User violates the terms of the User Agreement.  

3.9. When processing Users’ personal data, the Company is guided by the Law of the Republic of Kazakhstan dated May 21, 2013, No. 94-V "On Personal Data and Their Protection."  

3.10. Personal information about Users is stored in accordance with the applicable laws of the Republic of Kazakhstan.  

3.11. The Company takes all necessary and sufficient organizational and technical measures to protect Users’ personal information from unauthorized or accidental access, destruction, modification, blocking, dissemination, as well as from other unlawful actions.
4. Other Provisions

4.1. Comments and other posts made by the User on the website must not contradict the laws of the Republic of Kazakhstan or generally accepted moral and ethical standards.  

4.2. Any disputes arising from or related to this Agreement shall be resolved in accordance with the current legislation of the Republic of Kazakhstan.  

4.3. The Company’s failure to act in the event of a violation of this Agreement by any User does not constitute a waiver of the Company’s right to take appropriate action later to protect its interests and enforce copyright over materials protected under the law. The User confirms that they have read and unconditionally accept all terms of this Agreement.  

All rights reserved.

